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This whitepaper was prepared to assist you in setting up your online 
marketing and selling solutions. We encourage you to pass it along to others 
and/or include it as a bonus with other products you offer. However, we ask 
that it be shared in its entirety and not altered. 
 
 

 
 
 
 
 

Limit of Liability/Disclaimer of Warranty 
While the authors have used their best efforts in preparing this report, they 
make no representation or warranties with respect to the accuracy or 
completeness of the contents and specifically disclaim any implied 
warranties. The advice and strategies contained herein may not be suitable 
for your situation. You should consult with a professional where 
appropriate. The authors shall not be liable for any loss of profit or any 
other commercial damages, including but not limited to special, incidental, 
consequential or other damages. 

 
 
 
 
 

http://www.successnet.org/
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Shopping Cart and eMail Marketing Considerations 
Choosing the right eCommerce solution is one of the most crucial steps to making your 
online business a success. Your customers need to be able to purchase your product(s) as 
easily as possible, with a sense of security. For the business owner, the service should be 
simple to use, with lots of useful features and great customer support when needed. 
We have looked at several eMail marketing and eCommerce solutions since we started 
our online business in 1995. During our research, we defined the top 10 features in a 
shopping cart solution and eMail marketing system that are critical to the success of 
your online business. 

1. Security and Protection 
This is the biggest concern for online shoppers. Your potential customers will not want to 
purchase online if they feel your website cannot keep their sensitive cardholder 
information safe from fraudulent activity.  
Make sure your shopping cart program offers protection by encrypting all personal 
information including card number, name and address. 

2. Cost and Scalability 
Scalability is very important when choosing your shopping cart solution. You want to 
have a shopping cart service that can grow with your business.  
Look for a shopping cart provider that offers different pricing packages, depending on 
your business needs.  
Ask yourself these questions: 

 Do you need the ability to create opt-in forms (to collect names and eMail 
addresses of your prospects) and a sequential autoresponder series so you can 
follow up and convert these prospects to customers? 

 Do you need a secure shopping cart to take orders, calculate shipping & sales 
tax and send order notifications?   

 Do you need affiliate tracking software so you can offer the ability for other 
online marketers to promote your products and services? 

 Do you want a secure way to deliver your digital products so your customers can 
download them quickly and easily? 

 Do you want the ability to customize confirmation eMails sent to your customers? 

3. Customer Service & Support 
Excellent customer and technical support is vital.  
Browse around the eCommerce site to find help menus, user manuals, FAQs pages or 
other customer support methods.  
Ideally, the eCommerce vendor should offer support through telephone, eMail, or online 
chat.  
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4. Ease of Setup and Integration 
As a business owner, you want to focus on marketing and selling your products—not 
figuring out how to set up your shopping cart system. Look for eCommerce solutions that 
are quick and easy to set up. You want a friendly interface that allows you to easily 
configure your shopping cart, create and test your product link codes, upload and store 
product images and test your product links. 
Also, what payment processors (online credit card processors) can be integrated with 
your eCommerce service? You want to offer your customers the most flexibility in which 
payment method they can choose, whether it be VISA, MasterCard, American Express, 
Discover and PayPal. 

5. Personalized eMail Options 
Business is all about building trust. And personalized eMail is a way to show your 
subscribers that you care about them. Make sure that your eCommerce solution offers 
full mail merge capabilities for your eMail promotions and sequential autoresponders.  

Ideally, look for the option to send either plain text or HTML formatted messages. Both 
formats can work very well in your eMail marketing campaigns.  

Benefits of Text: 
• Easy to produce 
• Allows you to focus on your copy 
• Everyone will be able to view it properly 
• Users of handheld eMail devices (a growing number) can read it easily 

Limitations of Text: 
• All hyperlinks must appear in full: for example, http://www.SuccessNet.org 
• No graphics 
• No font formatting such as underlining, bold type or font color 
• You can't track the open rate 
 

Benefits of HTML: 
• You can track the open rate 
• You can include images like company logos and photos of your products 
• Formatting options like bold, underline, alignment and coloring can be included 
• Colored text can be used for emphasis 

Limitations of HTML: 
• Too many graphics can distract and turn off your audience 
• Not everyone can view HTML eMail properly 
• Images appear broken when you try to view the message offline 
• The messages are slower to load 

 
 
 
 
 

http://www.SuccessNet.org
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6. Sequential Autoresponders 

The key word here is sequential autoresponders. A sequential autoresponder allows you to 
create a series of eMail messages and schedule them to be delivered over a certain number of 
days. For example, you can create a ten-part course and have each part delivered after a 
certain number of days from when the subscriber first opted in to receive it. So, part one could 
be scheduled to be sent immediately after the subscriber opts in for your course; part two is 
scheduled to be sent 3 days after the subscriber first opts in, and so on. 

An autoresponder series is a powerful method to introduce yourself to your subscribers and let 
them get to know you throughout the series. You can also use a sequential autoresponder to 
provide a multi-part course to your subscribers. 

There's this theory that by the seventh time someone hears from you (assuming they haven't 
yet asked you to stop eMailing them), they'll probably be more willing to do business with 
you.  

And people are busy, so your sequential autoresponder series reminds them about your 
products or services. By periodically reminding a subscriber of the opportunity to buy, and by 
providing additional reasons/benefits to buy, a follow-up autoresponder message 
automatically does much of your sales work for you. 

7. Design and Layout Customization 
The ability to customize the “look and feel” of your shopping cart so it looks like your web 
site makes the customer purchase experience transparent. This includes your own 
custom headers and footers and form colors to match your website template as much as 
possible. 
Most of us have experienced the online retail giant Amazon.com. They are masters of the 
“upsell” by displaying their “Customers Who Bought This Item Also Bought” section. 
This is a powerful marketing strategy that you want to add into your customers’ 
shopping experience with you. Make sure your eCommerce provider offers the ability to 
upsell by allowing you to link related products at checkout.  

8. Database Management 
Your subscriber, customer and affiliate details will be maintained in a database, no 
matter what eCommerce provider you choose.  
The most basic database feature you absolutely need is the ability to search, edit and add 
new client information.  
Additional features are helpful for you to fully manage your mailing lists, such as the 
feature to import/export your client records and send eMail to your entire database or to 
targeted autoresponder lists.  
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9. Sales Reports and Analytics 
A major part of your responsibility as a business owner is to track and analyze product 
sales, promotions, affiliate sales and ad campaigns. And these are just a few of the 
benchmarks critical to your business success.  
In your search for an eCommerce solution, look for a comprehensive reporting option that 
allows you to track: 

 Sales by date 
 Sales by clients 
 Sales by card type 
 Product sales by item 
 Product sales by date 
 Product sales by ad campaign 
 Product sales by affiliates 

10. Affiliate Program Management 
Growing your online business all by yourself can be a slow, painful process. Adding an 
affiliate program is a great way to use the power of your connections and market your 
products to other people’s lists. 
If you want to use the power of other people marketing your products, look for an 
eCommerce solution that includes an integrated affiliate and tracking program.  
The value of an affiliate program being integrated in your eCommerce service is that you 
can set affiliate commission levels for each product you offer. Look for these affiliate 
features: 

 Create as many separate affiliate programs as you desire 
 Approve your new affiliates applications manually or automatically. 
 Create customizable affiliate pages, eMail and terms of service 
 Create media for your affiliates including banners, text links, html/text ads, 

html/txt eMails, pop ups, flash banners and audio post cards 
 Automatic affiliate link cloaking 
 Offer affiliates a two tier payout structure 
 Custom commission levels 
 Assign a default commission level for any or all your affiliates 
 Flexible payout options 

 
 
 
 
 
 
 
 
 
 
 



Recommendation #1 for a Full-Featured eCommerce Solution: 

1Automation - eCommerce Solution 
www.TestDriveOurShoppingCart.com
 
This is what we use for broadcasting to our mailing list, managing our affiliate program, 
sequential autoresponders and shopping cart. It's the one service that we couldn't be 
without.  
 
You even get a 30-day trial to thoroughly test this service.   
 
It's available in several versions to suit your business need: 
 

Recommendation #2 for an eMail Marketing Only Solution: 
If you don’t need a full eCommerce solution, you may also want to consider AWeber 
Communications. They offer a solid core of eMail features: 

 EMail Newsletters 
 Website Signup Forms 
 Autoresponders 
 Unlimited Campaigns 
 HTML EMail Templates 
 EMail Deliverability 
 Blog Newsletters 
 EMail Web Analytics 
 Subscriber Management 
 Expert Customer Support 

 
NOTE:  AWeber Communications does not include a shopping cart system, 
although they do integrate with PayPal. 
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http://www.testdriveourshoppingcart.com/
http://www.testdriveourshoppingcart.com/
http://aweber.com/?314002
http://aweber.com/?314002
http://www.aweber.com/email-newsletters.htm
http://www.aweber.com/web-forms.htm
http://www.aweber.com/autoresponders.htm
http://www.aweber.com/unlimited-campaigns.htm
http://www.aweber.com/html-email-templates.htm
http://www.aweber.com/email-deliverability.htm
http://www.aweber.com/blog-newsletters.htm
http://www.aweber.com/email-analytics.htm
http://www.aweber.com/subscriber-management.htm
http://www.aweber.com/customer-solutions.htm
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Top 10 Resources We Use and Recommend 
We get asked often about what services we use so we thought we'd share with you our top 
ten favorites. This way, you can save yourself substantial time, energy and frustration 
trying to find the right one. 
 
We use all of these ourselves and recommend them without hesitation. Some are even 
our own ;-) 
 
1. 1Automation - eCommerce Solution 
This is what we use for broadcasting to our mailing list, our affiliate program, 
autoresponders and shopping cart. It's the one service that we couldn't be without. Free 
30-day trial. 
www.TestDriveOurShoppingCart.com

2. Teleconference/Webcasting with Recording 
This is the service we use the most for our online trainings and conferencing. 
Participants can attend via phone or the web. It's an outstanding service for very little 
expense. 21-day trial for only $1. 
www.TeleConWebcast.com

3. Lead Generator 
An opt-in web page creator with a boatload of features to make lead conversions a snap. 
And you can try it for only $1. Take the quick tour to see for yourself how this service can 
dramatically grow your online business.  
www.SuccessNetLeads.com   

4. Website Hosting Services 
Host Gator provides shared, reseller and dedicated web hosting solutions. Their services 
are designed for both beginners and professionals. We use them for a majority of our 
websites and highly recommend their plans. Great control panel makes managing a 
website a breeze. As low as $4.95/month. 
www.SuccessNetHosting.com  
 
5. Instant Audio Generator 
Audio Generator is a fast, easy and economical way to create professional streaming 
audio clips for websites and eMail broadcasts. With Audio Generator, you can get 
unlimited audio clips played instantly with one click of the mouse. It works great on dial-
up modems or high-speed, and you can record right over a telephone—just like leaving a 
voiceMail. Technical know-how or experience is not necessary. 7-day, no-risk $1 trial. 
www.SuccessNetAudio.com  
 
6. Backup (you DO back up, right?) 
We use Mozy to back up all our critical files to a remote location. We still back up locally 
to a portable hard drive every night, but Mozy runs each night, too. For less than $5 per 
computer, we consider it an excellent buy for peace of mind.  
www.SuccessNet.org/recommends/mozy/  

http://www.testdriveourshoppingcart.com/
http://www.teleconwebcast.com/
http://www.successnetleads.com/
http://www.successnethosting.com/
http://www.successnetaudio.com/
http://www.successnet.org/recommends/mozy/
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7. Rapid Development Websites Service  
Get your website created and online fast! OK, you can learn how to do it all yourself, but 
most of the time it's easier and more profitable to have it done FOR you. That's why we 
created . . .  
www.SuccessNetWebsites.com  
 
8. Mega Traffic System 
A comprehensive traffic generation system. And we're pleased to be able to offer it to you 
at 50% off the normal price. Before you spend thousands of dollars on advertising—which 
only lasts a short while—invest in a complete system that positions you for organic traffic 
that lasts for a LONG time. 
www.SuccessNetTraffic.com 

9. Traffic Geyser 
Get your videos distributed all over the Web. This system makes it unbelieveably easy to 
unleash the power of online video to drive traffic, leads and sales. Sign up for the videos. 
They're really good and they're free! 
www.UltraTrafficGeyser.com

10. Send Out Cards 
Have real (not virtual) greeting cards or postcards mailed to whomever you want for 
pennies. It's easy, inexpensive and the service can even earn you money. 
www.SuccessNetCards.com  
 
PS: These ten indispensable services are also in the SuccessNet Resources Book. And it 
has just been updated with even more valuable resources. Get your updated copy at  
www.SuccessNetResources.com  
 
 
 
 
 
 
 
 
 

 

 

 

 

http://www.successnetwebsites.com/
http://successnettraffic.com/
http://www.ultratrafficgeyser.com/
http://www.successnetcards.com/


About SuccessNet 
SuccessNet is an international association of people 
committed to operating at their personal and professional 
best—to creating excellence in their lives and throughout 
their respective organizations. We support people in 
developing the skills, knowledge, belief and passion to 
achieve their objectives.  
SuccessNet is dedicated to helping you become more knowledgeabl
effective. In addition to our publications, we provide a complete me
dedicated to making your road to success easier and more fun. 
Since 1995, over 200,000 people from all around the globe have ben
SuccessNet experience. 
People from all walks of life become members: small-business owne
people who want to get ahead in their careers. Our members want 
potential, improve the quality of their lives and make a lasting diff
SuccessNet is for good people and good companies who want to bec
 
Free Access (and free reports) 

Join at www.SuccessNet.org/subscribes.htm or by sending a
subscribe@SuccessNet.org
 
Visit our web site at www.SuccessNet.org

 

Success Networks International, Inc. 
PO Box 2048 
So Burlington, Vermont 05407-2048 USA 
BeYourBest@SuccessNet.org
802.862.0812 voice 

 
 
  
 
We Welcome Your Feedback 
Have a resource that’s not listed in our Resource Book? Go to our h
www.help.SuccessNet.info and fill out a ticket. Tell us your favorit
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